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WARNING
•	 Thoroughly read and understand the information in this product manual  

before attempting to use this product. If the procedures and instructions in 
this product manual are not followed, serious injury could occur. 

•	 This pump should only be run on a 120 volt (single phase), 60 Hz, 15 amp 
service that is equipped with a 3- conductor cord and 3-prong, grounding 
type plug. 

•	 Never cut the grounding prong. Use a grounded receptacle to reduce the 
risk of fatal electric shock. 

•	 Before carrying out checks or doing any maintenance, make sure that the 
pump is disconnected from the power source.  

•	 Never run the pump dry. Dry running the pump without water will cause seal 
failure and is not covered by warranty.  

•	 Do not get pump wet, protect pump from rain and other water spray. 
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Product Specifications 
•	 Pump Model: Pedrollo PQm 65, 0.75 HP, 12 A 
•	 Electrical Supply: 115 VAC, 1PH, 60 Hz 
•	 Protection rating: X4 (IP44) 
•	 Dimensions: L 12.5” x W 8.5” x  H 8.5” 
•	 Weight: 22 lbs 
•	 Water supply connections 

	◦ Inlet: female ¾” GHT garden hose 
	◦ Outlet: male ¾” GHT garden hose 

Water Supply 
•	 The water supply must be able to maintain 4.5 GPM flow minimum. The 

booster pump will not maintain pressure in the extractor with an inadequate 
water supply. If necessary, use a buffering tank between your water source 
and the pump.  

•	 The water supply must be clean and free of debris. If necessary, install a filter 
prior to the pump to ensure no debris enters the system.  

•	 The suction hose must be of sufficient diameter (not less than ¾”) and be of 
material that will not collapse (suction pipe). Using a hose not suitable for the 
situation will lead to a collapse of the hose and a loss of pressure and or no 
water in the pump. Suction lines must be airtight. 

•	 For situations where the water source is below the booster pump, a check 
valve on the supply line is recommended. This will prevent the line to the 
pump draining out and the pump losing it’s prime if the if the pump is shut off 
during operation.
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Operating instructions 
Priming  
1.	  Figure 5a: Use the priming plug at the front 

of pump, near the inlet to fill the pump 
chamber with water before starting.  

2.	 Turn the pump on.  
3.	 If it does not pump water, check the intake 

& discharge pipes are free from airlocks, 
other obstructions and refer to the trouble-
shooting section (p. 6).  

Operating the Pump
•	 Position the pump as close as possible to the 

water source. If the water source is below the 
pump, keep the vertical distance from the 
water to the pump as short as possible.  
	◦ Long lengths of pipe or hose will reduce 

pump flow. Use the smallest number of 
fittings and shortest possible hose lengths. 

•	 Place pump on level surface. 
•	 Once pump is primed, ensure the valve on 

the extractor is open prior to turning on the 
pump.  

•	 Turn the pump on and check for water flow 
to the extractor.  

•	 Always turn the pump off before closing the 
valve on the extractor.  Leaving the pump on 
with no water flow will “dead head” the pump 
and can damage the seals.  

Figure 5a
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Storage 
We recommend that the pump is stored in a location that will not freeze. If 
there is any danger of freezing, drain the system.  

	◦ Disconnect suction and discharge lines from pump.  
	◦ Drain the pump by tipping it on its side and ensuring the water drains from 

the pump.  

Troubleshooting 
Pump runs but no water is delivered  
•	 Check prime. Unscrew priming plug and see if water is in priming hole. 
•	 Check water supply. Ensure adequate water supply to pump and that the 

hose to the pump is adequate and not collapsing.  
•	 If a check valve or foot valve is installed on the supply line, check that the 

valve is oriented correctly to allow flow to the pump.  

Low pressure is being delivered to extractor 
•	 If the pump is installed correctly and running normally the extractor should 

run at 48 PSI.  If pressure is low, check that the suction line and hose to the 
extractor are free of all debris and are of adequate size.  
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User Modifications 
To prevent serious injury do not modify or alter Hiwassee Products products or 
components. Hiwassee Products does not accept responsibility for any mod-
ifications or alterations made to our products or components after they leave 
our premises. Customers modifying or altering our products or components do 
so at their own risk. 

Pedrollo Pump Resources:
Visit our website for full pump user manuals.
https://www.hiwasseeproducts.com/blog/bio-extractor-manuals

Warranty 
Visit our website for warranty information:
https://www.hiwasseeproducts.com/terms-conditions

Scan for pump user manuals

Scan for terms and conditions
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